ATLANTA COMMUNITY SCHOOLS
Food Service Bad Debt Policy

PURPOSE

The purpose of this policy is to establish consistent district practices that must be taken to designate an
account as uncollectible and to remove such accounts from the Nonprofit School Food Service Account.

GENERAL STATEMENT OF POLICY

Bad debt is defined as uncollectable meal balances for inactive students as of June 30" that have not
been collected by December 31° of the same calendar year (six months). Any related collection costs
and related legal costs arising due to the collection of inactive unpaid meal charges throughout that
current school year and six- moth collection period thereafter are an allowable cost to the Nonprofit
School Food Service Account.

Once inactive unpaid meal charges are written off as bad debt, collection or legal costs become an
unallowable cost in the Nonprofit School Food Service Account per Federal regulations (2 CFR 200.426).
No later than December 31° each year the Nonprofit School Food Service Account must write off
inactive uncollectable meal charges as bad debt from non-federal fund to make the Nonprofit School
Food Service Account whole.

BAD DEBT (UNCOLLECTABLE MEAL BALANCES)

To avoid unpaid charges, parents or guardians are encouraged to monitor and/or pay on their child’s
meal account with cash or check. Schools recognize the importance of eating a healthy meal while at
school, and have worked with their Food Service staff on a plan to remind parents when charges are
near their limit. Once the student nears his/her limit, the Food Service staff could provide any of the
following reminders in an effort to help the student continue to receive school meals:

e Student receives a verbal reminder

e Parent or guardian will receive a monthly balance notification via mail
o E-mail

o Telephone call

Parents and guardians are responsible to pay off their child’s meal account. Any unpaid charges at the
end of the school year remain the responsibility of the parent or guardian and will follow the student to
the next school year.

By December 31° each year the Nonprofit School Food Service Account will write off inactive
uncollectable meal charges.

e  Graduating students will be reminded again during graduation practice of any unpaid balances.
All fees must be paid before graduation, students with any fees will not have the privilege of
walking in Graduation Ceremonies.
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e Students exiting the district that have an unpaid balance will receive a balance notification via
mail and sent with their school records to the receiving school.

e Funds will come from the district general fund, agency fund, or any other non-Federal source
available to pay off the unpaid balance in the Nonprofit School Food Service Account.

e (Central office staff will zero out the inactive uncollectable meal balance in the POS system and
request non-federal funds to pay off the Bad Debt in the Nonprofit School Food Service Account.

Central office staff will diligently work with Food Service staff to collect unpaid balances throughout the
year so unpaid balances do not become Bad Debt (Uncollectable Meal Balances).

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national
origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity
conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g.
Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local)
where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities
may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program
information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint
Form, (AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any
USDA office, or write a letter addressed to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or

(3) email: program.intake@usda.gov.

This institution is an equal opportunity provider.
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